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lloralareru.

flpeaocraBreHl1e couu?ulbHoro
o6cayxreanur B crauxoHapHofi

$oplle ar,rrovar oxa:aHre
couua,r rno-6uroeux yc,ryr,

coquajrbHo-Mear-rqI-'HcKr-rx ycJ,ry f ,
co llll zul b Ho- [c t{xoJ'lo fltqec K !t x

ycnyf, couuajrbHo-
ne,[af or-nqecxux ycnyf ,

couxanbHo-TpyaoBblx ycnyf,
cou!rar'rbHo-rrpaBoBbrx ycnyr,
ycnyr- B uenrx noBhrueHut

XOM My HI{KaTLIBHOIO nOTeHUHai'la

nolyqaTenet coqr{ajrhHbrx ycJ'lyf,
uMercutlx ofpaHr.rqeHr.rt

)KIi3HeIetTeJIhHOCTL|, B TOM rt'lCJIe

neTet-!rHBajrxaoB

KA9ECTBO N,l H H II14NAIIbHOI,TLtt

HaxMe Ho BaH[e noKa3a reJ'rr.

xapaNTeprsyrou€fo colepx(aHlre
irryHxUuna,r bHoii yc,qyrl.r

IlauveHogaBre
noKa ]a rert,

xapaKTe p r{3yrouefo
yc,roarr ((ropuur)

oKalaHut
My H r.r urna"r'l bHo i

3Ha,leHxe noKa3arcJr Ka!ecrBa MyH l.rurnaJl b Hoir ycnyrHI lolia3a'rerb KarrecrDa MyH rrurna0b)roii ycryf u

20 2,! rot (2-ir
t_oa IuIaHoBoro

nepHo.4a)

HATMCHOBAHUE

noxa3aTeJtt

20 18 roa
(o,repeaHot

$runarcoar,rii roA)

20 19 roa (1-ii
foa rraHoBofo

nepuoaa)

couuarbHbrx ycnyr-,

nony9arcuux
couDaJbHbre ycnyffi oT
ooqero qucna

nonyeareJ'leu
couuanbHbrx ycnyf,
Haxo.[tull,txcr Ha

co qu?LJl b Ho M

o6c,ryxueaHulr B

opfaHr-r3auxu

Ko,ruqecrso Hapy[eHr-ri
caH[TapHoro
3aKOHO.qaTerbcTBa B

oTqeTHoM roay,

npoBeaeHr.rx flpoBepox

Y.{oererropennocrr
noryqaTenei
couuarbHblx ycJlyf B

oKa3aHHbtx couuarbHbtx
ycnyfax

He r4eHee 8070 He MeHee 8070

YKoM n,'reKToBaHr{e

opruHu3au14r,
cr9ut4ar ucTaMt,
oKa36rBamllluM x
cour.raJrbHbre ycnyr-lr

se uenee 807o



floBbruJeHUe xa'iecrBa
couuaJrbHbrx ycryf ll
?qQeKTI-TBBOCTI-1 tlx
oKa3aHrzr (onpeaenflerct
l-rcxoAr lr3 Meponpr4rrHii,
HanpaBr'reHHbtx Ha

coBeplueHcTBoBaH14e

aefTeJIbHocTtl
opfaHr43auul, npu
IIped.ocTa BJIeH x 14

couua-nbHofo

[ocrynaocrr noJ'ryqeHrur

coquaJlbHbrx ycnyr B

opraH{3aur.l14
(Bo3MoxHocrb
conpoBoxaeHHt
[otyqaTenr couaan6HSlx

nepeaBr4xeHr.il, IIo
rePPl1ropr.ln
yqpexAeHr.it
coul-|aJrr,Hofo
o6c,ryxunaaur, a tarxe
tlplr no[b3oBaH[lr
ycnyraMH; Bo3MoxHocTh

aar caMocTorTenbHoro
nepelBHx(eHrrr no
reppurop1414
yqpex,IleHr.{t
couna]lbHofo
o6c,tyxr-{Baur-rr, BXoA4
Bbrxoaa r [epeMeueHwr

nepe,{BrD(eHr4r B

xpecrax-xonrcKax), .qJt
OTAbIXA B CHA'qCM

nojloxeHrrx! a Taxxe
nocTynHoe pa3MerrleHue



r.rH(popMaIll-lL;

.4y6nupoBaHue
TeKCTOAbtX COO6UIeHI-1i

forocoBbtMIl
coo6UteHxtMl.l,
ocHauleHue yqpex.{eHlzt
co ut4zLJt b Ho ro
o6c,'tyxIlBaHxr 3HaKaMr-t,

BbINOIHEHHbIMI-'

peJIbeQHo-ToqeqHbrM

upr{oroM Bpaft,ra,
O3HAKOMJIEHI4C C I-IX

rroMoulbto c HalrucsMu,
3HaxaMr Lt t4Koir
TeXcToBofi 11

rpaQu.recxol
ra{opr',raur.rei Ha
repp pplLl

yqpexleHr,lr;
Ay6nHpoBaHr.re
ronocoBoft untpopvaqlrn
rexcrosoI
ua$opr'rauuefi,
Ha.4IIIIC{M[{ LI \tlltl{)
cBeToBbIMA CI{l.Ha.lIaMIj,

r.rH0opMHpoBaHr.{e o
trpeao BJrfieMhrx

couHalbHsrx ycJlymx c
I{CTIOJIb3OBAHUEM

pyccKoro xecToBofo
r3hlKa (cypAonepeBo.4a);
OXA3AHUC I{HI'IX B B

.{onycrulrr'Ie (nosuoxHsle) orKJIoHeHI4t or ycraHoBJIeHHLrx noKa3areneii KaqecrBa MyHr{uHnaJrbHofi ycnyrrr, B npeAenax Koropr,x MyHrrrturraJrbHoe
3aaaEr4e crrr{TaeTct BbrnoJIHeIrHbrM (B oz):



.1.2. lloxa:ar

N!
D/ II

HarNleHoBallltc
IoKa lal enr,

xapaKTcPx3)loulefo
co!epxaHHe

MyHuu lla,rbHoii
ycnyfr.l

HauMeHoBaHre
ltoKa3al er8,

xapaKTePu3yl,oue
fo ycJloBHt
(dropurr)
oxa3aHl,1t

MyHuuuna.'lbHoii
vcJlvf!t

noxa,ar e. rl,ulr,cit,.r \!yHlurrna-lbHoii
ycryfu

3na,relrre loKaiarcrr oSbeMa
M)/HXUy[aJ'rbHOtl ycnyrt

Cpe,lHefoaoBoii pa:lrep n,rarur (ueua,
rapnQ)

HATMCHOBAHIC

fto Ka3a TeJI I

e,[HHriua u3MepeHut
no OKEI4

20 18 foa
(ovepeanoii

Qr-.rHaHcoBblii
roa)

20 l! roa
( l-i r])a

IJ']aHoBofo
repuoaa)

20 lQ rog
(2-ii foa

ftjta HoBofo
neproaa)

20 18 roa
(ovepearoi

QnuaHco
aui rol)

20 _19 roa
( I-ii ron

tIaHoBofo
repaoaa)

20 !Q roa
(2-fi foa

TUIAHOBOfO

nepxoaa)

Ha r\4eHoBa

HIC
KOA

2 /l

IU l2fJpetocraa,reuue
coul.izlr't b Hofo
o6c,ryxueartr e

craurroHapHot oopMe
BKJllOqat OKa3aHl,le

couua-,r u Ho-6orrogurx
ycnyf, counaibHo-
M enr,1u l-r Hc K r{x ycnyf,
couuatThHo-
ItcuxoJtofuqecKnx
ycnyf! couuanbHo-
neaafortlqecKUX
ycJ'ryf, couraJrbHo-
rpyroBbrx ycnyf,
couualllbHo-nPaBoBbtx
ycnyf, ycnyf B uerrx
noBbtuleHIlt
KOMMyHUl(aTl.lBHOfO

noTeHuHaIa
noJry{arenet
cour4aJrbHbrx ycryr!
TMCIOIUI]X

ol.paHuqeHHt
xt 3HeaetTeIbHocTu, B

ToM qrc,'l€ neTef-
I-.t H BtLJt finOB

9rc,reugocrr
fpax,4aH,

nony9rlBlIIUX
coul,ta!]bHhte

ycnyfu

qelosex 792 l5 l5 l5 23 992 23 992 23 992

f]o:tycruvlte(ao:uolrHlre)oTKJIoHeHI.l'oTycTaHoBneHHb]XIoKa3aTeIeiio6'I,eMaMyItHIli.lnanbHo'ycnyrn.BlIpeIeJlaXKoTopblXM)/HI,IIIHnanHoe
'lallaHxe CII4l'aeTcr BErnOnHeHHr,rM (B 70):



N!
n/n

_r'-
Hr rnua r u BHhlil npaBotsoil ax r

Brrtl i
r jpllHrrrurilrr opraH 

I

)Jara ll oM ep Har4MeHoBaDlie

2 4 5 6

flpr xa r

MuHucrepcrRo
couhaJbHbrx
oT OllleHHt
9e:l.s6uHcxoi1
o6nacrl-I

28.12.2.017 Np464

(06 yrBepx(AeHHH raputfoa Ha couuajrr,Hbre ycryrr4 anq rrocraButuxoB
couHanrrHbrx )/cnyf. HaxolrIIIHXcg B BeAeHr.fii 9ers6uHct<ofi o6,'IacTH)

6. flopaaox oKa3aHus MyHtruHrranbHofi ycnyrn
6.1. IlopvarunHbre npaBoBbre aKTbr, pefynupyrclque noprltoK oKa3aHHr MyHHrIHnanbHoii ycnyr'l:
Oe4cpar;Hr,ril 3aKoH or 28.12.2013 I'h 442-O3 <O5 ocsogax couuarlbHolo o6cnyxlrBaHr.rr rpaxaaH e Pocclriicxoii @e4epaquu>
3axoH 9e,rs6nscKofi o6nacrlr o"t 23.10.2014 N 36-30 (06 opraHu3aquu couaarrbHofo o6cny)r(uBaHus, rpaxaaH B qenr6r.rucKoii o6nacrr.r)
floctaHos,'lelrue llpaaure:rrcrna 9ers6uscxoii o6nacru or 21.I0.2015 N 546-II <06 lraepNqeHtr nopraKoB npeaocraBneHuq couhaJrr,Hbrx ycnyr
Iloc Latsu-u4KaM H couuaJrbHbrx ycnyf)
flocranoareHne Ilpaeurerscraa 9erq6ulrcnofi o6nacru or 31.10.2014 N 582-fI <06 y'rnepxgenuu HopM nv'ra+vs nonyqareneft cour4anbHbrx ycnyr B

opfallu3auHtx couHilrlLHofo oSc.ryx<ulaHr.rl, HaxoIsllHXcr B Be.4eHHr.t 9erq6uHcxoii o6nacrr.r)
flocraHos,'IeHue flpanure;rrcrna 9ers6uscxoii o6nacrH or 31.10.2014 N 588-n <06 yroepNgeuur-t HopMarHBoB o6ecne.{eHur nony.rareneil
cou!Ia-']blJbIXycnyfM9|KI,IMI4HBeHTapeMI.lIIJtoUIa'4I,Io)I(HJIt,IXtIoMeu]eHI,.iinpH[peAocTaBneI{HI.lcou!Ia]]bHbIXycny|opfaHH3auI{sMI4coIIIubHo|o
o6clyxr,trarrl,r-rI{eI,s6}]rrcxoiio6nacTHunpIBHaHI4L1yTpaTI.ltlxI-lMI,tcunyHeKoTopI'IXIocTaHoBJIeHI,lf|Ipanltre:rr,crna9elrg6I,roxoi
flpura: MttHncrepcrBa couua!'ibHux ornorresuri 9e,rg6uncxoii o6nacru o'r 28.12.2017r.l\b 464 (()6 yrBepx.4eHHr4 Taprr$oB Ha coquanEHbre ycnyru
2ltt rocraBU-ulKoB cor-luanbHbrx ycnyr, Haxolruuxcs B BeAeH!rH 9e:rg6nucrofi o6nacru)

6.2. flopgaor urr6o NOTEHIIITA[bHbIX TIOTDCOHTEJIEH o[ vcnvrH:
Ne

n/n
Cnoco6 uu$opvNpoaauur Cocran pa:ueulaeMofi r.rH$opMauuH 9acrora o6nosreuus un$opuaqulr

I 2 3 4

I Ila uuSopuaquoHHErx creHAax B

roMeuleHHrx MyHHur{rrajrbHof o
6rcAxernoro yqpexAeHI.{g, B cpeAcrBax
MaccoBofi uu$opvaunn, r ceru
"tr'lurepuer", B loM r{r.rc;re Ha

o$lrqrla.rluolr cafi Te N{yrr}rq}rna-tr>Horo
6roaxernoro yqpe)(aeHHrr np nur{HoM
KOrCyjr}THpOBaHHrr_.

l) o Aare rocy.qapcrBeHHoii

^R yqpe.4tjrene
(yvpeaurelrx), o Mecre Hzrxo)r(AeHr.rr j
Qu,ruanax (npu r.rx Ha,'rurruu), pexuMe,
rpaSrlxe pa6orsl, KoHraKTHbrx renedoHax H

06 aApecax :;rcxrponnoii novrr'r;
2) o crpyKrype u o6 opraHax

yuparJJlcHus opfaHrr3auuu corlHarbHofo

B reverure gecrru pa6ouux AHeil co AHs Ex co3AaHr.rq,

nonyqeHHr HrH BHeceHr.rq B Hr.rx cooTBeTcTBylorqux
I,I3MEHEHI{U



3) o d)opMe couHaJrbHofo
o6c,ryxulauur. RHAax corlHaJIJ,HbIX ycJryf.
loprrnKe u o6 ycnoBHsx r.rx

npe.qocraBner Hr, o rapu{rax Ha

4) o rtr.rc,leHHocru nonyqarenefi
corluarbHr,rx ycnyr ro $opvav
couHailbHofo o6cnyl(HBaHur Lr BL"AaM

coqzai'rbHbrx ycnyf 3a cqer 6roAxerHbrx

Poccnficxoft @e.qepaunr'r r.t B coorBercrBr.ur
c aofoBopaM14 3a cqer cpeacrB $uluvecrux
,nuq u (u,ru) IopuAr4qecKrrx nurr;

5) o pyroaoau.rere, ero 3aMecraTerrx,
pyKoBonrrrenrx $u,rna:ron (npu HX

ua-nuuuu), o nepcoHanbHoM cocraBe
pa6ornuron (c yxasanlreu c HX conracut
ypoeHr o6pa:oeariru, neanu$:r.lrar]:z.:a 14

onsna pa6orsr);
6) o MarepuaJrbHo-TexHr4 rrecKoM

obecneqeHr.{u npeaocraBneHuq couna!'r6Hbrx

E fl [peaocTaBJIeHHt
coqlraJrbHbrx ycnyf, B ToM qrrcJre

6u6nuorer, o6rerrog crropr4 Hanr,rqr4e

cpeAcrB o6yueuux r.r Bocrrr.rraHr.rr, y cnoRvrr-

til,l'ra:uufl u o6ecneqenue oxpanbr 3AopoBbt
no.nyvare:refi coqfla,,rbHbrx ycnyr, .qocryn K

unQopvaquouHr,ru cr4creMaM n cQepe
coulla,nLHofo o6clyNuoauua v cerLl
"i4urepner");

7) o xo.:ruuecrne cao6o4nux Mecr aJrq
npueMa |Ionyqarenefr couHa.[r,Hbrx ycnyf no

$opr,rau courr&TbHor-o o6cryNunauua,
r{HaHcupyeMr,rx 3a crier 6rorxerur,tx



Poccrficroi Oegepaquu, a raKxe
OI]JIAqI{BACMbIX B COOTBCTC'IBI,I}I C

aofoBopaMr4 3a cqer cpeAcre Qu:uuecrlrx
IIAL\ H luJtu) K)ptrAHqecKr.tx rHrI;

couuanbHr,Ix ycJryf 3a cver 6rc4NerHttx
accurHoBaHuil 6rogxeros cy6reKToB
Poccuiicroft @e4eparluu 14 B coorBercrBr.l{
c !.ofoBopavH 3a cqer cpencrB Qnravecxux

NHUCH3UDOBAHI,IIO B

cooTBeTcTBr4r{ c 3aKoHoaaTeJI[,cTBoM

Poccuficxofi OeAepaquu;
10) o QuHaHcono-xogsficrneHuofi

AE'TEJIbHOCTI.I ;

I l) o npaBr.{nax BHyrpeHHero
pacnoprnKa nJrt nonJAarenefi couua,rtsulx
ycnyr, npaBHnax BH].rpeHHefo rpyaoBoro
pacnopc,{Ka, KonJreKTI,IBHoM AOfOBOpe;

12) o natnuuu npelnucauufi opraHoB.
ocyuecrBnsroulr4x rocyAapcrBeHHEr[
KoHTponb B cQepe corluaJrLr{oro
o6cnyxl.iBaHus, 14 orqeroB o6 racnolgettuu
yKa3aHHbrx npeAnHcaHr.rt,

l2.l) o npoBeaeHuu Hegasl.ro4vofi
orIeHKL KaqecTBa oKa3aHr4q VCJM

o6cnyxHBaHr.rr, Koropar ofipeAenrerct
ynolrHoMoqeHHbrM Oe.qepa,'rbHbrM oprauoM
14cnonHr,rreJIbHoi't wacru;

l3) o6 lruoi uH$opr..rar1ura, Koropas
pa3MculacTct, ony6:rv roalnaercr no

NOCTABUIHKA COUI4AJIbHbIX



xoTopou qBJI't{)TCt O6g3aTenbHbtMr,t B

cootBeTcrBuH c 3aKOHOAaTeTbCTBOM
Poccu fi cxoii @egepaqur.r.

PA3AEII2

1. HaHMetioeaHne MyHl4uHnalbHoi'i yc,ryru: npeaoclaBneHue coulialrrrHofo o6clyxnaauua e craquonapuoii @opue
1100001009100

3 Kareropuu norpeol{re,reii ltyHltquna,rsuoir ycnyru: rpaxaaur.rH, qaclurtHo yrparueuruil cnoco6s crr,1116o Bo3MoxHocrb ocyulecrBrrrb
cavoo6c'tyxtnnaH!Ie. caMocrotrenl'Ho neperBltlarscl, o6ecnevuBarb ocrroBllr,re xLI3HeHHr,re norpe6uocrn a cury :a6oaeea"r", tpu"""r, Bo3pacra
HJII4 HaJllltlLlfl UHBaJII.iAHOCTII

4. rloxa:a'eru, xapaKTepr.i3yroluue o6lcv u (urrz) xavecreo MyHr.ruHrra[bHoI ycnyru

IIoKaJareru. xapaKTepuiyrurulre KaqecrBo vygllqsnaltsoft vcn

Ne

n/n

HauMeHoBaHLIe noKa3arer!,
xapar{Tepx3yrouero coaepxaHrre

r\'ryHruunaJIbHoi ycnyru

Har.t'aexosaH[e
noKa3arcrtt,

xapar(Tepx3yr.ouefo
ycnoBxr ($opMhr)

oxa3aHl|t
MyHruunanbHoi

ycnyru

floxa:larsru KaqecrBa MyHr-ruuuiul,Hoii ycnyrH 3Ha'JeHrae noKa3arerr KatlecrBa MyHlrtuna-[bHoiZ ycnyln

HAI4MEHOBAHI4E

[oKa3aTeJIt

eaHHLrua r.r3MepeHr{r no
OKE'{ 20 .l! fon

(oeepeaHoi

Qunaucooulii roa)

20 l9 roa (l-ii
foa IUIaHoBofo

repuoqa)

20 ! roa (2-it
roa nnaHoBot o

nepuoaa)HAUMEHOBAHUC KOA

2 3 4 5 6 7 8 9

I

l lpeaocTaBleHt{e coul,IaibHofo
o6c,ryxutannr B craurroHapHoi

Qopme exlrovar oxa:atue
couna,tuno-6rrt.oaux yc,ryr,

cour.ralbHo-MenuuxHcKr.tx ycnyf,
couuaJlbHo- nc!lxoJlof ljqecKl,tx

ycJ'ryr, coulrajrhHo-
neaalorHqecKlzx ycnyf,

couraJrbHo-Tpy.4oBbrx ycnyf ,

couuarbHo-npaBoBbrx ycnyf ,
ycryr B uenqx floBbrueHr,tt

KOMMyHUKaTIBHOfO IIOTeHUI{tLIa
nonyr{arenei couxanbHbrx ycnyr,

,4o,rr no,'ty.rarenefi
coulla-nbHbrx ycnyr!
noI yYalo ulrrx
cour{zlJrhHbre ycnyfu oT
o6uero
nory,{ arene li
coul.r?LjrEHbrx ycnyr,
HAXOAqUIHXC' HA

couttaJrbHoM
o6c,ryxueauuu B

o p raH x3au r-.rH

IrporleHT '744 100% I00vo 100Vo



xu3HeaerTerlbltoct l. B ToM 'tl{cre
neTei- u H Ba-_t r/1oB

OLIHO

hdPy ).Hny1

caHxTapHofo
3AKOHOAATEIbCTBA B

oTqeTHoM fOAy,
BbltBr.teHHbtx npu
nDoBeneHru nnoBenok

nporleHT 744 0% 00/o 0o/o

o9HO V!oa,rersopeHxocru
IloJ'r yq aTen e ii
couBalbHbrx ycnyf I
OKA3AHHbIX COU?IZUIbHbIX

trPoueHT 744 900/o 90ro 900/o

YKoMrueKToBaHI-ie

opfaHr-l3auxu
cneurarucTaMu)
O KA3 LI BAIO U-I IIM II
couflaJrbHbte ycllyfl-r

rrpoueHT 744 He MeHee 80%o He Merree 80olo He MeHee 800/0

n€Bruxerflre KaqecrBa
courr€LJrbHbrx ycJ'Iyf ll
3ooekrr.rBHocr[ r4x

oKa3aHr{r (onpeAenreTct
l.{cxoar r,r3 Mepo[purTxfi,
Ha[paBIeHHLtX Ha

coB€prxeHcTBoEaHr-.{e

aetTe, bHocTI-.1

oPfaHx3arl[u npr4
npe,[ocTa Bne H ur-r

counaJl r, Ho Io
o6cnyxfiBaHr.rr)

npoueHT 744 8Uvo 80o/o 80v.

Aocry[Hocrb floryqeH!u
couflaJrbHbrx ycJlyt- B

opraHH3auHr-.1

(Bo3MoxHocrb
co rrpoBoxag H l.rt
nonyqaTenr coufi€urbHbrx
ycnyr rrpH
IIepenBHxeHxU no
repp r.rTo p r.t lt
yr{pexaeHnt
couHaltLltofo

trPoueHT 744 65o/o 65vo 6syo



flpl4 ro,lb3oBaHuu
ycJlyaaMu; Bo3MOXHOCTb

_q.nt caMocTotTelbHofo
ncpelBxxeHxr no
Tep p nTo p 14 l.r

yrlpexae Hxt
co UHZLJI b HO fO
o6cIyxuBaHur, BxoAa,
Bblxona fi nepeMeuleHxt
BHyTpr4 raKoii

9l{cre
nepelBrrxeHxt
KpecJrax-KonrcKax), aJu
oTlbrxa B Cl,l^4rqeM

IIOJ|OXeBUI,i, a TaKXe
aocTyrHoe pa3MeueHue
o6opynoBaHxt
HOCfiTeneft

r.rH0opMaur,rn;

.4y6n lrpoBa H r.re

T9KCTOBbTX cooouleHI,lfi
roJIocoBblMt-t
coo6uleHr.trMn,
ocHarrleHne yqpexaeHqt
coufianLHoro
o6cryxuBaHr-tfl 3HaKaMrr,
BhINOJIHEHHI,IMH

penbeQHo-roeer{HbrM

o3HaKOMJreHrle c ux
noMou.lblo c HaarII{cXM Ir,
3RaXaMU fi r4Hofi

rpaQl,rl{ecxofi
r.rHoopMaufiefi Ha
reppr.rropHrl
yqpexaeHxr;
ay6nl{poBaHr.re
forocoBofi uHoopMaur1u
TexcToE0i
rrHQopMauuei,
HaAnICtMx v (ultv



lurrQopM rpoaaH r'te o
IIpenocTaBIreM brx
couHarbHbrx ycnyfax c
11CnOnr,S0BaHUeNl

pyccKofo xecToBofo

oKa3aHue fiHbrx BI4AOB

!ont'cluuue (eo:volrHste) orK.iroJreiirrr or vcraHoBJrcsHbIX noKa3areJrefi KarlecrBa
l?!4

4.2. Ilora:arelu, xapaxrepH3yrorque o6rev ivyuuqnna,rlnofi yc,ryru:

MyHr.Julr[aubHot )/cJyri.r, B npej]enax Koropbrx MyHHUr.IrraJrbHoe

N!
n/tr

HahveHosauue
DOXa3aTerr!

xapaKTepl43yroucfo
coaepxaHxe

N4yHxUxflanbDot

YCJIY rlj

HataNteHogaHfie

Itoxa3aTeJtt!
xapaxTepu3yroue

fo ycroBHt
(QopMbr)
oKa3aHut

MyHXUUrartbHOt
ycnyfu

IIoxa:are,ru o6r,eua MyHl4uuniubHoil
ycnyfu

3Ha.reHue [oxa3are,,]r 06t,eMa
MyH lr(xfianbHoi:i ycnyrx

Cpeaueroaoaoii pa:vep n,'rarr,r (ueua,
raprO)

HauMeHoaaHue
nOXa3aTe.rlt

e,!luHltua LI3MepeHUt

ro OKEH

*rt""a* II Ko,lHUe I

20 .l! roa
(oqepe,qHoii

Or.rHaHcoBhril
roa)

20 19 roa
( i-ii roa

TIIAHOBOfO

nepuoaa)

20 2q roa
(2-n ro^

IIr'laHOBOrO

neproaa)

20 .!!ro4
(o'repe.aHofi

QrHauco
asrfi roa)

20 llrca
( l-ii foa

nJIaHOBOTO

nepuoaa)

20 2,p ro4
(2-i ror

nIaHoBot-o
nepuoaa)

2 4 5 6 7 8 9 l0 ll t2

I

Itp9aocTaBneHne
c o ut4aut b Ho t-o

o6c.nyxnranlrr a

crauronapnoii Qopue
BMloqa' oKa3aHxe
cout4a-ruHo-6rrroart x
ycryf, couuanbHo-
MeauuuHcKI-rx ycnyr,
coqltajlhHo-
flcl-.rxotor{qecKux
ycnyf, coufiarrbHo-
fleaafoftqecKUx
ycJryr', cour4arbHo-
rpyAoBbrx ycJryf,
cout 

'LJIbHo-npaBoBbtxycJryf, ycnyf B [enrx
IOBLItlleHUt
KOM I\4y H I-jXaTLlBHOfO

noTeBura-rta

9uclennocrr
fpaxlaH,

D Ony9 I4B III14 X

COU?IELJIbHbIC

yanyfl,l

Verosex 792 l5 t5 t5 23 992 23 992 23 992



coullajlbHblx ycrvf-
11 i\t e lO Ull.l X

ofpaHxqeH Ht
xll tHenetTertbHocTll. B

TOM qXCIe AeTei.l-

.!,onycruv;re (no:r,,roxnlre) orKroHeHHt or )1c t.aHoB_rleHur,rx rroxa:are,reli 06t eMa MyuI,ruHrran bHofi ycnyfr4, B [peAe ax Koropr,tx MyHHuHrra-rlbHoe
3a)\aHr4e crrn laerct glrno,ruenusru (g 7o):

DODq-trOK ee
Hopvaruenrrii npaBoBoii aKr

Il px HrB ru r,r i opraH

Munucrepcrao
COUI{AJIbHI,IX

OTHOIIIEH14'

9cirq6uHcxofi
o6nacTI4

28.t2.2017
<05 yrnepx4eHHH rapH0oB Ha couHaJr[,Hbre ycnyrr.r Anq rrocraBrq]rKoB
coquaJrbHbrx ycnyr, Haxolqulr4xct B BeIeHr.{H 9erg6lrucKofi o6racrr.I))

6. llopraox oKa3auur vyuuqulanruofi yclyru
6.1 . IJoplraruaHr're npaBoBbre aKTbr, perynHpyroulue nopraor( ota3alr4s rr.lyuuqnna,rruofi yc;ryru:
@egepa,rruufi 3aKoH or 28.12.2013 J\e 442-03 <06 ocHoaax couuarrbnofo o6cnyxr.rBaHr4q rpax(aaH e poccuilcxofi <De,4epaqnu>
3axotr 9ers6HHcxofi o6lacru or 23.10.2014 N 36-30 <06 oprauusaqulr coqrrarrbr{ofo o6c,ryxlreaunr rpaxraH e ge,rs6r,rHcxoii o6nacry)
flocraHoereHl'{e llpanurelscrna ge:rr6uscxofi o6,racru or 21.10.2015 N 546-n <06 yruepx,,leHr.ru nopsnKoB rrperocraBneHr.rs corrua;rbHr,rx ycnyr
nocTaBUllrKaMH coqli&'IbHbIX ycnyf )
flocrauon:resue llpaeure,ucrna t{e,rc6HHcxofi o6tacru or 31. i 0.2014 N 582-ll <06 yraepxgeu}rr4 HopM uralls flonfrarenefi cor]r4anr,Hbrx ycnyr B
opraHu3auHsx cour4ajr['Hofo o6c:ryxraeaHnr, HaxoaquHXc{ B BeaeHI,Iu gelg6ugcrofi o6,[acrr.r))
flocraHoe,reHlre Iparurelrcrea Verg6HHcxofi o6racru or 3'1.10.2014 N 588-fl (O6 )TBeprueHr{14 HopMarr.rBoB o6ecleqeHr.rr nolyuarelefi
corIHa-rrr,Hbrx ycnyf MqTKLIM HHBeHTapeN,l H nnorlaAllo )t(HJrblx oMeuleHllfi lpu npejlocraBneHHH couHajrbHr,rx ycnyr opfaHu3aul.irMLI coIIHan6Horo
o6clyxrunauu.r 9erq6Irrrcxoii o6lacru u npr.t3HaHHH yrparHBrxHMH cr.rny HeKoropbrx nocranosreHufi flpanvre,rscraa ge,qs6!rHcxoil o6nacrr.r)
flpuxa:] Mt'tHircrepcrBa couuarbHltx orsorueuufi gerc6HHcxofi o6nacra or 28.12.2011r. J\b 464 (()6 ytnep*4"rrr.r rapr,reoB Ha coqrraJrrHbre ycnyrr4
Anq uoc'laBUllrKoB cour4a-,lbHr,rx ycnyf! HaxorsulHXcs B BeaeHHH Ve:rs6uHcxoii o6racru)

N! Cnoco6 uu$opir'rsponaHua Coc t'au pa:iraeulaevofi lrH

HOI-I

rlacrora o6HoBireHus

6.2. flo OK I-IH H poBaH ]4t [toTeHuHanbHblx fi HTenei.r

MAUHH



I 1
Ila uHQopMauuoHH brx cr-c)r^ax B

lloMcu]ct{utx My}lHut{naIbHol o
6ro,,urcrlloro yqpex{r"leHH9, B cpeilc'rBax

l) o ,{are locynzrpcrBeuuo}'i
perHcTpauHH, o6 yripe|xrele
(yupegr.r're:ux), o t\4ecre Haxo)r(AeHr.rr,

Il Te!eHue.lectrr pa6o,lrx lneii co,ftHt tix cojjlaHt!. norlyqeHl,Jt
Iirll lllleceHrr B rllx coo fBeTc lsyloulux H3MeHeH11i

"I4H repncr", B ToM rJr.tcre Ha

oSuqria,rsnoru caiire l,ry s u rtu na-rr bH o r.o

6rolxcrrroro ylrpexgeHr.rr, npH rr.{rrHoM
KOHCynbTH pOBaHH!r.

q)H'truaDax (npu ux Haiuvl4tr ). pex(HMe.
rpa$ure pa6oru. KoHraKrH6rx rele$oua.x H

o6 appecax :lexrpoHHoii nouru;
2) o crpyKrype u o6 opraHax

ynpaBneHr.r9 opraHH3ailltu couHaJrbHofo
o6cnyx14BaHr.tr;

3)o q)opMe couHanr,Horo
oocJ'IyxHBaHI{9! BraAax COUUanr,HbtX yonyf!
noprAxe u o6
peaocTaBneHHfl, O

courrajrbHbte ycnyrH;

ycloBr.rqx ux
rapr.r{rax Ha

4) o ql4cJreHHocru nonyuarelefi
couliaJr6Hbrx ycnyr tto Sopuar',r
corlHalbuofo o6c:ryxcunanr.rr r] Br.r,qaM

coulranbHbtx ycnyf 3a cuer 6rcgxernsrx
accrlrHosaHui 6ro4xeron cy6rexroe
Poccziicrofi @e.4epauuu u B coorBercrBr{r.r
c AoroBopaMr.t 3a cqer cpeacrB $u:u.recxlrx
ruu H (r,rru) rcpxluqecxr.{x n}rq;

5) o pyxoeogureJre, ero 3aMecrrrreJrrx,
pyKoBoluTensx Sllllralon (nps lrx
uutuuuu), o [epcoHarlbHoM cocraBe
pa6oruaxoa (c yrasaHr.rev c fix cornaclrt
yponnr o6pasoeanur, xnaru$uKa\t4r4 rr
orsrra pa6oru);

6) o Marepr.rurJrbHo-rexHuqecKoM
o6ecueqeguu flpeAocraBneur.{t coLluaJrbHbrx
ycnyf (ualuvue o6opyAoBaHHbrx
IIoMeuleHHt ,.ns npelocTaBlleHlts
corlHa-lbHbrx ycnyf. B ToM qucJte

6u6,ruorex. o6r,exroo cnopra. Har.v\xle



nvTa1he u ooecneqeHue oxpaHbr 3aopoBbq
noJ'rvqarer'ret couuajrbHblx ycnyf, aocTyrr K
14H+opMaUHoH HbrM cHcTeMaM B cOepe
cor-ujalbHofo o6cnyx}rBaHr.rq H ceTv

7) o xoluuecree ceo6o2Hsrx Mecr Ans
IIpHeMa [oryqareJlet couuajrbHbrx ycnyf IIo
$opvau cortuarbltoro o6cny)Kr4BaHts,

QuHaHcrapyeMbtx 3a cqer 6roAxeruux
rorxeroB cy6rexron

Poccniicnofi Oe4epaqun, a raKxe
onnaql{BaeMr,rx B cooTBeTcTBUA C

aoroBopaMu 3a cqer cpeAcrB @u:uvecxux
nuu u (Ilnu) lopHAr-iqecKr4x nuq;

8) 06 o6:selre npelocraBJlreMrrx
coulra;rlHLrx ycnyf 3a cver 6togxerHrrx
accr,lrnosanufi 6ro4xeron cy6berToB
Pocculcxoii @e,lepaquu r.r B coorBercrBr4u
c AofoBopaMn 3a cqer cpeAcrB Qr.rsuvecxux
nr.{Il H (r.rn}r.) rcpuaHqecKnx nHrI;

9) o HaJrr{qr4ra nIarleH3ufi Ha

IetTeJIbHOCTr4,
nuIIeH3r,IpoBaHI4IO B

c 3aKoHOAaTeJIbCTBOM
Poccl.rfi cr<oft (De.qepauara 

;
10) o Sr.rHaHcoBo-xo3rficrBenHofi

aerTeJI6HOCTI4;
l1) o rpaBanax BHyrper{Hefo

pacnopsAKa Arr nonyrlaTenefr corlua-nsHlrx
ycnyf, flpaBr{nax BHyTpeHHero TpyAoBofo
pacnoprlRa, KonneKTr4BHOM AOTOBOpe;

12) o natuuuu npegnucauufi opraHoB,
ocyuecTBJlrroulltx rocy,4apcreeHustfi
KoHrpojlb n c{epe coqlra;rbHofo

H orqeroB o6 scnolHeHuu



:rHbrx npe/InHcaHHH;
12.1) o DpoBeAeHHu ne:aeucHl.lofi

oueHKr.J KaqecTBa oKa3aHu9 ycnyf
opfaHH3aur.rrMH cour4aJ'lbHofo

yno-rlHor'roqeHHbrv $egepa,rsnuM opraHoM
HcIToJIHLITeJIbHoi BnacrH,

13) o6 unofi uuSoplraquu, (oropaq
pa3Me laercr, oly6_nuxotr,raaercl rro

a lunr) pa3MeueHr{e, ony6luronauue
xoropoi rBlrslorcr o6.g:atensnsrnau B

COOTBETCTBIII4 C 3AKOHO.IATCIbCTBOM

Poccr.ifi cxofi @e4epaqr.ru.

rlACTb 2. Cne4eHul o BbrrrorH.seMr,rx pa6orax

PA3AEn

1 . HauMeHosaHue pa6orsr

2. Vsura,rsslrfi Houep pa6orr,r no 6a:onorry (orpac,rerouy) nepequro:

3. Kareropul.r norpe6ure:reft pa6orbr:

4. floxa:are,ru, xapaKTepll3yrourr.re o6.sev u (u.nu) xavecrno pa6orrr

4. I . [Ioxasareru, xapaxTepu3yrou_ltre KaqecrBo pa6orbr:



I Iaril,rcHosarre notialarenr.
xapaxTep r r3yroutefo colepxaD l,Je

Jra6oD,l

]larMeHoBaHre noKa3are-qr.
xapaKrepu3yX)rucfo ycjloBy,

(Qo1'lrv lr ) eurro,rre nIr pa5or!,t

I lotia3alcnb xa,recraa pa6ott,r 3rra'tertue roKa3arerll FaqecrBa pa6016r

ealH lt ua !t3MepeHxr Ilo
OK E14

2A ro,q

(o'lepetrHoi

20 roa
(r-x toa

!o:rycluvue (no:lvolctrue)
cqHTaeTcs BbTnoJIHeHHEIM (B

OTKIOHCHHq OT ycTaHoBIeHHLIX noKa3aTe"rrcfi KarlecTBa pa6oTr,r, B npelenax KoTopLIX MyHr.rUHfrajrbHoe 3a!.aHue
vo):

4.2.11o que o6tev

,{onycruvste (ao:r.aoxHrte) orKJIoHeHl.it or ycraHoBneHHr,rx noKa3areJ'lefi o6relra pa6olsr, B lpeasnax Koropbrx MyHr{u[naJlbHoe 3anaHHe cquraerct
BbInonHeHHbIM (B 7o):

HaHMeHoBaHHe
noKa3aTeJlt-

xapaKTepu3ylouero
coa9pxaHUe

pa6orrt

HaHMeHoBaHHe

noKa3aTer'lt,
xapaKTepr.r3y ro u.te fo
ycaoaux (Sopvrr)

BbITIOJIHEH'l-'I

Iloxararelu o6ueua pa6orrr JHaqeHue noKa3aTeJL oobeMa DaooTbI
CpeaHeroaoBoI pa3vep n.narrr (qeua,

rapuQ)

5.H M TI.IBHbIC NDABOBbIC )a3Mep nraTbI nD6o noDqnoK ee (ero) vcraHoBneHr.rr:

N!
n/n

Hopvarueunii npaBoBoii aKr

B h,a fIpHHrBultri opraH Aara HoMep HanMeHoBaHHe

I 2 .l 4 5 6



6. flopa,'lor er,rnorHeHul pa6olr,r
6. L IJopvaruarrr,le lrltaI;oBbre aKrbr, pelynupyrculr.je nopr.{ox Bbrnor'lHeHHr pa6orbr :

rJauM ero Da tJ ric, IloMcp x aaTa HopMaTHBHofo npaaoBofo aKTa

Cnoco6 u u$opr'a r4poBatv+
Cocran pa:ueuaeuofi r{acrora 06HoBr-reHuq ug$opvaultu

rlACTb 3. Ilpouree cBeaeHr.{q o MyHHrIHrranbHoM 3aaaHur,r

1. OcHosaHr.r.s Ant AocpoqHofo rlpeKpaIueHr4n BbmonHeHris MyHr.ruHlar'IbHor o 3a1alug.
Peopranu:auun MyHHqIrna!'rbHoro 6ro4xerHoro yqpexleHrzq
,rlHrer.rAaqr.rq MyHurlHttalr,Hofo 6rc4xeruoro yqpexleur4t
ucx,tto'reglre lryHuuunaurnofi ycJlyrrl I4g BeAoMcrBeHHofo nepeqHr MyHHrllrnanLHbrx yonyf
l{rirte c:ryvalt Hacry neHHq cHTyaIJuH, AeJla}ottrre Br,rrIoJIHeHHe MyHrrr-ulnarbHof o 3atr\aHvs. HeBo3MoxHbIM
I4HlIe ocnogaHur, npeAycMorpeunsre geiicrnyrouluM 3ar(oHoAareJrbcrBoM
2. [Iopr4or KoHTponq 3a BbrlolrHeHI{eM MyHI4r]r4naJrr,Hor o 34atus

Ns

nln @opurr ronrpolr Ileprzo4lrvuocrr
UpfaH aAMr.rHrrcTpallfi 14, ocyulecrBnsro[IHH

KOHTpOnS 3a BbrrronHeHr.{eM MyHI4UIInanbHOfO
3anatltrs.

2 3 4
MoHrzropxur ExexaaprarsHo ao 0l vas, 0l

aerycra, 0l uor6pr rcarxgoro

dlnHaucoeoro foaa HapacralourllM
l.rTofoM c HaqaJra foAa
ExeroaHo Ao 0l vapra SuHancoaoro
fo.4a cne,aylo)l_l9fo 3a oTqeTHbrM
Hapac'Iatoulr4M HTofoM c Haqala tola

YC3H



Bcjlcl l He n_ralJoBbt\ lt llllcnJAltoBbtx

3. 'l pe6oearrur K orqcr)tocrrl o BbrnorHeHur.r N,ryH Huuna-qbHol.o 3aAauuq
3.1. flcpuotril quoc l'b ll peAocraB,'reu Ht orqeroB o BbirorHeHnr.r M)/HLr uu [a-i]bHofo 3aAaHHx: exeKBapranbHo; exeroar{o;
3.2. Cnoxr.r n

33'hHuerpe6onaullrKoTr]eTlloc1.hoBI]I)loJIIleHI.l}JMyH}lI]HnaIbHofo3aIaHI,l':npeAocTaBjleHr,Ienolcuure,rlHoii3aIfcKI
MyHHUIIIa-TTLHLIM yqpex,)leHl'IeNl oueHKI'l pe3yjl6Tarl, BHocrH co 3t{aqeHl4eM rc 0,99 u (ulu) oqeuxlr :$rlterruanocru co tHaueuuelr go I.
4 i4uaa uncpopvaqur. Heo6xorluMat aJIs BblnoJrHeuua (xourpo,rr 3a Br,rnorueHlreM) uyH r.r qularrruoro 3aaaHgt

V KasaHug no 3anon HeH liro rloplt nayuuqunalr, Hof o 3a1aHr4s. :

l. qacrl ) Oopvtrp}crgq npu ycraHoBneHlall llyHuurruiurbHor'o 3araHHr Ha oKa3aHr.Je r,lynxrlunzursnof yc.lyru (yc-rryr) H Ha BbrrroJrHeHr4e pa6orrr
(pa6or) u corlep)(Hr rpe6olaul.tl x oKa3aHl4ro vyHuquna:rluoii yclyru (yc,ryr) pa3AenlHo no KaxAot r.r3 MyHurrunzus,Hbx ycnyf c yKa3aHr.reM
IIopqAKoBofo HoMepa pa3aena.

2. T a6luua B nyHKTe 4.1 qacru I ganorH.{erct np!{ ycraHoBneHsu rroKa3areneiir xapaK r ep}I3yrulI1ux KaqecrBo MyHr.ruHnarbHot ycnyr4, B
BeIoMcrBeHHoM neperrHe MyuHrlunanbHr,rx yc,ryr u pa6or.

3. qacrs 2 $opulzpyercr npu ycraHoBneHlrH MyHlr]urranbHoro 3aaaHr.rr Ha oKa3aHlre vynuqunalsHoii ycryru (ycnyr) H Ha BbrrroJrHeHr{e
pa6orrr (pa6or) u coaepxl'tr rpe6ogaHlr.s K BbrrlorHeHr.rlo pa6orr,r (pa6or) pa3AenbHo rto Kaxroii u: pa6or c yKa3aHr4eM [oprAKoBoro HoMepa
pa3Aena.

4- Ta6tuua B llyHKTe 4.1 'Iacru 2 sano,'tHsercr npu ycraHoBxeHuu noxarare,refi, xapar<replr3yrcurux KaqecrBo pa6or, B tseAoMcrBeHHoM nepeqHe
MyHr{qlil]arrr,Hbrx ycnyr r4 pa60r. 9acrs 3 :anorusercs B ue"[o\,l no MyHr.rqulaJILHoMy 3aAaHHrO.

l]poBe/'leH It npoBcpoK; no
o6pztuleu rl r.r (turuvecxrx I (llra)
roPH,qH qecKr.rx nxu, opfaHoB
: ocl rapc rserrroii Brracrr, opraHoB


